
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

The ‘Get On Board’ project is delivered 

by the Catalyst Foundation in 

collaboration with the City of Playford 

and is supported by the Department of 

Planning, Transport and Infrastructure’s 

Residents Win funding. 
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Catalyst Foundation is an inclusive, 

independent and charitable 

organisation seeking to improve the 

lives of all South Australians in the 

areas of Ageing, Disability, Lifestyle, 

and Learning. Our aim is to enhance 

the knowledge and confidence of 

older people and people living with 

disability, their families, friends and 

carers to access services and support 

in health, transport and community 

services. 
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GET ON BOARD 
 

 

Public transport made easy 
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WHAT IS TRAVEL COMPANION? 

Aimed at new users, our volunteer Travel Companion 

service is designed to accompany you on a journey or 

several journeys and explain to you how to use public 

transport.  

HOW DO I ARRANGE A TRAVEL COMPANION TO 

ASSIST ME? 

Please call the number listed on the back of this 

brochure to book a trip. 

Once you are familiar and confident with the public transport system, you can travel just about anywhere in 

metropolitan Adelaide. Our volunteer services make it easier by providing: 

 Step by step training and education on how to install and plan your journey using metroMATE 

 Travel Companion services  

 Public transport information and education services at the City of Playford 

WANT TO KNOW HOW TO RECEIVE “REAL  
TIME”  TRAVEL INFORMATION?  

Talk to our friendly volunteers at the Elizabeth Station 

Interchange, Elizabeth Railway Station, Elizabeth City 

Centre Interchange. We can help you to install and 

use metroMATE on your mobile or tablet. 

 INFORMATION AND EDUCATIONAL SERVICES AT THE CITY OF PLAYFORD 

The ‘Get On Board’ project will initially be delivered at Elizabeth. We anticipate expanding to 

other locations including Smithfield and Munno Para.  

O U R  V O L U N T E E R  B A S E D  S E R V I C E S   What is ‘Get On Board’? 
 
‘Get On Board’ is a pilot project funded 

by the Department of Planning, 

Transport and Infrastructure with the 

aim of  making it easier to access 

information and use public transport 

services in the City of Playford. 

The public transport system can seem 

complex if you haven’t caught a bus/ 

train/tram for a long time or maybe 

never.  

 

Is there a cost to access the 
Get On Board Services?  

There is no cost for the ‘Get On 

Board’services including Travel 

Companion services during the project. 

(September to December 2018). Clients 

are required to purchase a ticket to travel 

on the bus/tram/train when using Travel 

Companion services.  

 

 


